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Introduction from our Chairman

I was delighted to be appointed as Chairman of The

Mulberry Centre in November 2020, and would like

to thank my predecessor, Sarah Thewlis, for her

unstinting leadership and contributions to The

Mulberry Centre, as well as Vice-Chair, David

Meggitt, who stepped-up as Interim Chair for nearly

four months prior to my arrival.

This last year has been unprecedented, remarkable,

and extraordinary. We have all had to face up to the

challenge of the Covid-19 pandemic and deal with

the measures imposed to limit and contain the

spread of the disease. Our work lives and private

lives have been curtailed and disrupted in ways

unimaginable just 18 months ago.
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I would like to pay tribute to the staff and volunteers at The Mulberry Centre who have risen to this

challenge, transforming and adapting services and ensuring our clients continued to be supported

throughout the pandemic. All at a time when, as individuals, we have faced personal concerns for

ourselves and our families and friends. 

The safety and welfare of our staff, volunteers and clients has continued to be our top priority

throughout the pandemic. We have managed not to furlough any staff, and quickly moved to a remote

support service for clients, with the support of our volunteers, for much of the year. We have adapted

our business continuity plans and had a tight grip on risk management throughout the period. 

I would like to thank the generosity of all our funders who have supported us through a year of

uncertainty. We are particularly grateful to the National Lottery Community Fund whose generous

grants of £231,000 have given us a firm financial foundation during these challenging times. I would

also like to thank Chelsea and Westminster Hospital NHS Foundation Trust, which includes West

Middlesex University Hospital for their support and collaboration during the year. 

We have now started a slow and careful physical re-opening of the Centre, to offer face-to-face

services to clients again. With the roll out of the UK vaccination programme, there is hope that we may

be reaching the end of the worst phase of the pandemic. We have much to reflect on from the last year

and The Mulberry Centre is embracing the future, strengthened by our experience. In anticipation of a

return to normality, we have recently refreshed the website and logo, and we are looking forward to

celebrating our 21st anniversary in 2022.

Finally, I would like to particularly thank the Trustees, Executive Director Raj Athwal, and her team for

rising to the leadership challenge of the year and for making me so welcome to The Mulberry Centre.

Aileen McLeish - Chair of Trustees



Who we are

To improve the lives of anyone affected by

cancer, including those with a diagnosis,

carers, family members and bereaved relatives,

by enhancing emotional, psychological, and

physical well-being. 

Our mission
Inclusive: welcoming anyone affected by

cancer, irrespective of who they are.

Responsive: tailoring our support to individual

needs.

Caring: acting in a gentle and compassionate

manner out of genuine concern.

Positive: having a real optimism that what we

do will improve peoples' well-being.

Professional: collaborating to deliver a

professional service in which people can have

confidence.

Respectful: of our clients' and fellow

colleagues' needs.

Our values

We have helped over 15,000 people since

opening our doors in 2001. In 2005, we earned

independent charity status.

Our list of achievements and awards:

Macmillan Quality Environment Mark (2015)

Included in the Charity Champions event at 10

Downing Street (2015)

Hounslow Charity of the Year (2014)

Macmillan Quality Environment Mark (2012)

GSK Impact Awards, Highly Commended

(2010)

Macmillan Quality Environment Mark (2010)

GlaxoSmithKline - Local Health Award (2007-

2008)

Commended for Richmond CVS Community

Awards (2007)

Hounslow Rotary Club - Charity of the Year

(2006)

Nominated for The Nationwide Award for

Voluntary Endeavour (2006)

20 years of The
Mulberry Centre
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Hounslow Business Award for Best Charity

(2021)

The Queen's Award for Voluntary Service

(2021)

Macmillan Quality Environment Mark (2021)

Macmillan Service Team of the Year -

Complementary Therapy Team (2019)

Macmillan Quality Environment Mark (2018)

Community Heroes' Award - Community

Group of the Year (2018)

Hounslow Health Garden Award (2018)

Hounslow Health Garden Award (2017)

Mayor of Richmond upon Thames - Charity

of the Year (2016)
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Our impact 2020-2021
The number of people registered for services provided by The Mulberry Centre increased from 4,694

to 5,036 during the year (an increase of 7% despite lockdown and the effects of the pandemic).

There were 4,145 service sessions attendances such as counselling, complementary therapies, and

activities. 

1,612 welcome sessions,

emotional/financial and other support

1,437 one-to-one counselling, coaching

and psychological support services

182 support groups

506 remote one-to-one complementary

therapy sessions

99 wellbeing classes

161 informative workshops

148 social and creative activities

Total client attendances:

During the Covid-19 pandemic, we recognised the need to extend our services online and remotely

so that patients, carers, and those bereaved by cancer could still access our support and use our

services. We had to adapt quickly, train staff and volunteers to deliver services remotely, and

improve our systems.

Due to our response to the Covid-19 pandemic, we were recognised and awarded The Queen's

Award for Voluntary Service. This award gave a special designation to QAVS awardees that provided

impactful support to the community in response to the pandemic last year - either by managing a

significant increase in their usual work or providing extra support in other ways. The Mulberry Centre

was selected for this designation and received a special thank you for our service.

The Covid-19 pandemic



Just over half of our new clients live in the

London Borough of Hounslow. Our services

have no geographical constraints. The rest of

our clients come from surrounding areas such

as Richmond, Ealing, and Kingston Upon

Thames.

We help anyone affected by
cancer, including those with a
diagnosis, carers, family members,
and those bereaved.
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Who we have helped

New Registration Ethnicity

New Registration Client Type



Page 7

100% would recommend group support at The Mulberry Centre to
someone else in their position

100% agree or strongly agree they have benefitted from the
experience of being in a group

100% agree they feel they have gained a useful insight into their
thoughts and feelings

81% said they were able to unburden their feelings and worries to
their befriender

77% reported a reduction in loneliness

80% of clients reported improved emotional wellbeing after
counselling. This is a 70% increase from pre-counselling

86% agree or strongly agree that they are coping with their
situation better

"I find the group extremely helpful. It has been a lifeline during

lockdown. It is a safe place in which to explore my bereavement."

"I enjoyed the discussions, and they brought me a sense of relief.

It took me down memory lane."

"I found my counsellor invaluable. She listened, was helpful and

understanding. I have since had a bereavement and do not think I

would have handled it as well as I have without this experience. I

cannot thank her enough."

Support Groups

Counselling

Telephone Befriender

Our services and their impact

Complementary Therapies
Despite lockdown and not being able to deliver touch therapies, we
still managed to reach 57% of our clients with complementary
therapies by developing workshops and remote therapies to
support.

94% of clients who received an aroma stick said it helped them relax
and lifted their mood.

"During lockdown, emotional freedom technique

remote sessions have been a lifeline, helped my

mental well-being and coping mechanisms. I have

been made to feel valued and listened to."
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Client stories

Cathy first heard about The Mulberry Centre when

her husband, Paul, was diagnosed with prostate

cancer at West Middlesex University Hospital. The

diagnosis came as a shock for them both, but

individual counselling sessions at the Centre

provided a welcoming environment for them to

discuss their feelings and learn some useful coping

mechanisms.

The couple also attended some seated yoga sessions and Cathy joined a carers' support group to

meet others in a similar situation. When Paul's health deteriorated and he could no longer visit the

Centre, the support group provided a lifeline for Cathy. Sadly, Paul passed away on 18th December

2019 from prostate cancer and a rare form of a Parkinson Plus degenerative disease. 

According to Cathy: "Everyone at The Mulberry Centre has been so kind and supportive, from our

first visit when we were greeted by one of the friendly and helpful volunteers, then with the

professional and supportive therapists, a group facilitator, and the admin staff. I would like to thank

everyone at The Mulberry Centre for all the support that they have given to my late husband Paul,

and myself. It has made all the difference in our lives, and has helped us along our journey, and I

am sure it has also helped many others too."

Paul and Cathy's story

Tonie's story
Tonie first heard about The Mulberry Centre from her

breast care nurse. During her time at the Centre, she

attended acupuncture and reflexology and is presently

in counselling. She also participated in emotional

freedom techniques which she explained had a massive

impact on her recovery and she still practices it today. 

According to Tonie: "The Centre itself is a quiet, clean

and welcoming environment. The volunteers are very

friendly, and the garden is a lovely spot in the sunshine.

For me, just knowing it is there makes all the difference. 

The services are amazing, and the staff are so respectful. I feel very comfortable there and the

support has had a positive impact on my recovery. If I need to talk or need any information, The

Mulberry Centre is my 'go to'. It was a constant companion as I gained my strength and health, and

it still is. Because of The Mulberry Centre, I have gained knowledge and techniques that have

helped me cope with and come through my cancer diagnosis, treatment, and aftercare. It truly is a

gift to one on this challenging journey and I, for one, am very grateful."



As an independent charity, we rely on gifts

from Individuals, Charitable Trusts and

Foundations and Companies to continue to

operate. To keep providing our services for

free, we need to raise over £480,000.

Despite a very challenging period for the

charity sector, due to the Covid-19 pandemic,

the financial performance for the year was very

good. The Mulberry Centre's income increased

to £484,000 (2020: £377,000) due to

additional grants from the National Lottery

Community Fund, and Charitable Trusts and

Foundations, which offset a sharp drop in

income from Individuals, Events, Community

Groups and Corporates. 

Funding from the National Lottery Community

Fund provided almost 50% of our income this

year. Support from Charitable Trusts and

Foundations continues to be very important.

The grants from Public Authorities and Health

Bodies support our Welfare and Benefits and

Community Engagement activities.

Furthermore, our contract income supports

end of life and bereavement support services in

the London Borough of Hounslow, and our

Palliative Care Project at West Middlesex

University Hospital. 

We really appreciate the generosity and efforts

of all of those who have made donations and

put themselves forward to raise money for the

Centre, including our staff, volunteers,

organisations, and supporters in the

community.

We recognise the extraordinary dedication and

enthusiasm of all those who organise

imaginative events to support us and, as ever,

we gratefully thank all the people who, both

alone and in teams, take on often heroic

challenges to support what we do.

Financial review
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How we raised our income

How we spent the money 

Expenditure summary by charitable activities



£20 a month helps to provide
guidance to someone who may be
experiencing financial worries.

£30 a month helps towards providing
a counselling session for someone
who needs emotional support.

£50 a month helps pay towards
registering a client to access our
services.

How we spend our money
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£10 a month helps to run a support group
so that people are able to talk with others
going through a similar experience.

£100 a month helps to provide a
course of complementary therapies
for someone undergoing
chemotherapy.

It costs over £1,700 to keep our doors open and provide
services for a day.



There are many ways to get involved and support our

work at The Mulberry Centre:

Volunteer. The Mulberry Centre is heavily reliant on

our volunteers. There are many different volunteering

opportunities for both individuals and groups

including counselling, complementary therapies,

welcomers, support roles, and many more.

Fundraising. Fundraising can be fun and rewarding.

You can organise your own fundraiser, get sponsored

for a challenge, or attend an event organised either by

the centre or one of our supporters.

Donations. The generosity of our supporters is vital

including general donations, regular giving, gift aid, in

memory of a loved one, and quick and easy ways to

donate whilst online shopping that does not cost you

a penny.

Pledge a gift. Individuals can leave a gift in their Will

and pass on something wonderful to future

generations so that our work can continue to support

those affected by cancer.

If you would like to know more, please contact the

Centre or visit our website

www.themulberrycentre.co.uk.
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Get involved

Ways to get involved

http://www.themulberrycentre.co.uk/


We would also like to thank all the organisations that have supported The Mulberry Centre in this financial year,

among whom are the following:

Barnes Choir

Brentford Football Club

Cadent

Chelsea & Westminster NHS Foundation Trust

City Bridge Trust

Clare King Charitable Trust

Ecclesiastical Insurance

Farrer-Brown Charitable Trust

Fuller, Smith & Turner

Garfield Weston Foundation

Garner & Hancock Solicitors

Gerald Micklem Charitable Trust

Goldy Goldy Asian Women's Group

Hampton Fund

Hounslow Borough Council

Independent Age Grants Fund

Isleworth & Hounslow Charity

The Mulberry Centre
West Middlesex University
Hospital
Twickenham Road
Isleworth
Middlesex
TW7 6AF

You can find us online at:
https://themulberrycentre.co.uk/

Telephone: 020 8321 6300

@TheMulberryCentre

@MulberryCentre

@The_Mulberry_Centre

Thank you!

In order to deliver our services and to manage fundraising and support activities, we are fortunate to have a

team of dedicated professionals, who have a real feeling for, and commitment to, the aims and values of The

Mulberry Centre. The range of counselling and therapies offered is made possible by skilled professionals who

are prepared to donate their time and energy to The Mulberry Centre. We also depend on volunteers to

welcome visitors, to organise fundraising events, and to assist with the day-to-day activities involved in

managing and maintaining the Centre.

This year we were fortunate enough to have had a team of 153 volunteers!

A massive thank you to our volunteers, trustees, and supporters in the community for all their hard work,

generosity, and support so that the Mulberry Centre can continue to provide our services and help those

affected by cancer. We could not offer our services without you!

Isleworth & Barnes Sorting Office

London Catalyst

Middlesex Province Relief Fund

National Lottery Community Fund

Philip King Charitable Trust

Pink Ribbon Foundation

Richmond Parish Lands Charity

Rotary Club of Hounslow

St James's Place Charitable Foundation

The Elizabeth Frankland Moore and Star Foundation

The February Foundation

The Hampton Wick United Charity

The John and Ruth Howard Charitable Trust

Trinjan Women's Social & Community Group

Urban Planters London West

Warburtons Community Grant

https://www.linkedin.com/co
mpany/the-mulberry-centreRegistered Charity Number: 1108999
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If you are affected by cancer and would like some support, please contact us on the details given below.

https://www.linkedin.com/company/the-mulberry-centre

